
 

 
Dear Guest, 
 
Welcome to New World Millennium Hong Kong Hotel. We are all happy to be at your service to 
ensure you enjoy a most pleasant and relaxing stay.  
 
As you have booked the “It’s BFF Time!” package, you will enjoy the following exclusive benefits 
throughout your stay: 
 
• A Kate Benji gift set including an Overnight Miracle Serum, a Rescue Mask and two gift 

redemption vouchers 
• An afternoon tea set for two at The Lounge (set menu) 
• A snack platter with two glasses of red wine for two at Residence Lounge & Bar 
• Complimentary in-room pay movies 
• Shopping privileges at designated merchants at K11 Art Mall 
• 20% discount at hotel restaurants, bars and on in-room dining **Black-out dates apply 
• Free use of hotel fitness centre and rooftop swimming pool 
 
In view of the current pandemic situation and the latest government precautionary policies, please 
note the following reminders during your stay: 
 
• All guests staying in the hotel must be registered and complete a health declaration form at the 

front desk upon arrival. 
• No more than three persons are allowed to stay in a guestroom and no more than four persons 

are allowed to stay in a suite. 
• All visitors must complete a contact tracing form at the Front Desk before proceeding to a 

guestroom. 
 

Should you require any further assistance, please feel free to contact us by pressing the “One 
Touch Service” button on your guestroom phone. Once again, thank you for choosing to stay with 
us. We look forward to delighting you with our warmest hospitality.  
 
Yours sincerely, 

 
 
 
 
 
 

Bobby Tse 
Front Office Manager 
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